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Editor: Linda Canina, School of Hotel Administration, Cornell University

Cornell Hospitality Quarterly (CQ) focuses on publishing scholarly
| research with hospitality management implications. The articles, written
_ by academics and industry leaders develop new ideas and perspectives.
In addition to articles, we also publish cases with commentary, as well as industry
perspectives on current issues concerning industry executives. Like the hospitality industry
itself, the editorial content of CQ is broad, including topics in strategic management, consumer
behavior, marketing, financial management, travel and tourism and more. Click here for more

information about the journal.
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View these most-read articles for free until April 9, 2010.

Competitive Pricing Decisions in Uncertain Times

Cathy A. Enz, Linda Canina, Mark Lomanno
August, 2009

The Effects of Leadership Style on Hotel Employees' Commitment to Service Quality

Ronald A. Clark, Michael D. Hartline, Keith C. Jones
May, 2009

evenue Management's Renaissance: A Rebirth of the Art and Science of Profitable Revenue
Generation

Robert G. Cross, Jon A. Higbie, David Q. (Dax) Cross
, 2009
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Service Quality in the Hotel Industry: When Cultural Contexts Matter
Eliza Ching Yick Tse, Suk-Ching Ho
November, 2009

Employment Modes, High-Performance Work Practices, and Organizational Performance in the
Hospitality Industry

Tsai Cheng-Hua, Chen Shyh-Jer, Fang Shih-Chien
November, 2009

Human Resource Management: A Troubling Issue for the Global Hotel Industry

Cathy A. Enz
November, 2009

Key Factors in Guests' Perception of Hotel Atmosphere

Morten Heide, Kjell Grgnhaug
February, 2009

Hotel Brand Strateqy

John W. O’Neill, Anna S. Mattila
February 2010
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